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ARE YOU MISSING OUT
ON THIS KEY RETENTION TOOL?

You've worked hard to recruit and train new employees. The challenge is keeping
them.

In ldaho, nearly half the state workforce has been with the state for less than five years.
And in a recent study nationally, 1 in 4 local government workers said they don’t see
themselves in public service within the next two years.

Retention is a real problem.

That's where our Early in Your PERSI Career? What's Next workshops come in. They're a
FREE and easy way to support your staff and help them understand the full value of their
PERSI benefits - benefits that could make the difference between someone staying or
walking away.

Last year, PERSI helped educate thousands of members and we're getting rave
reviews! But here’s the tough fruth: half of PERSI employers did not schedule a single
workshop for their staff. That means these employers missed out on a powerful, no-cost
resource to boost retention. Don't let that be youl!

By scheduling PERSI workshops for your staff, you're not just checking a box, you're
showing your people that they matter. And when employees feel seen and supported,
they're more likely to stay.

Schedule an Early in Your PERSI Career? What’s Next workshop today.

Email us at workshops@persi.idaho.gov or call 208-287-9291 to get started and let us help
you, help your team.
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A FRIENDLY REMINDER OF THE
PERSI CHOICE 401(K) PLAN CHANGES!

In last month's PERSI Employer News to Use we announced many new features
coming to the PERSI Choice 401 (k) Plan. The new features include Roth
confributions (paycheck conftributions, rollovers, and in plan conversions), catch-
up conftributions (required and optional), and part-time eligibility. In case you
missed if. Here is a link https://www.persi.idaho.gov/docs/news/newsletters/2025-
September-Employer.pdf to PERSI's September Employer News to Use with
detailed information on these changes coming soon to the Choice Plan.

Upcoming Webinar to help PERSI Employers Better Understand These Changes

PERSI and Empower are teaming up to provide a webinar on these exciting new
changes. You will be able to ask questions in real-time if need be.

Content that will be covered:

1. Roth (contributions, rollovers, and in-plan conversion)
2. Catch-up Contributions (required and optional)

3. Part-time Eligibility

4. Choice Plan fransmittal related changes for employers

Wednesday October 15, 2025 from 2 p.m. to 3 p.m. (MDT) Click Here to Reqister!

Employers with questions can contact our Account Manager at Empower Melissa
Chiumento at melissa.chiumento@empower.com or by phone at 303-737-6431.

PROTECTING PERSI MEMBERS

Just a reminder, PERSI has implemented a new email security control that is necessary
for protecting members’ confidential information. All incoming email messages that
contain full Social Security Numbers (SSNs) or have attachments containing full SSNs will
be rejected. The only exceptions are emails from employers that have set up a secure
Transport Layer Security (TLS) channel for sending emails to PERSI.

Pension systems across the nation have become preferred targets for cyber-criminals. A
favorite heist is to use stolen credentials to deflect retirement pay-outs to fraudulent
bank accounts. What was once an occasional attempt is now a daily onslaught. We
must eliminate SSNs from unsecure email.

Employers that have not set up a secure email connection with PERSI, or want to check
if they are set up, can do so by contacting PERSI's IT Help Desk at
support@persi.idaho.gov.

Please inform your employees of this change. If sending a message to PERSI from a non-
secure email channel, advise them to only disclose the last four digits of SSNs. Or better
yet, sign on to mypersi.idaho.gov and use the secure messaging feature to
communicate with PERSI.

Later this year, PERSI will deploy the upgraded Employer Reporting portal, which will
extend the secure messaging feature to employers. Once that is in place, PERSI will
encourage employers to use the new portal for secure communications.

Thank you for working with us to keep our members’ information safel
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KEEP ON
SCHEDULE

ARRIVOS EMPLOYER UPGRADE SCHEDULE

The employer reporting Arrivos Upgrade project contfinues and has a completion goal of
February 2026. However, the schedule has been slightly updated. Please take note of
the updates and use the following schedule to help keep informed of the timeframe for
the reporting upgrade in Arrivos.

Click below to download Arrivos Upgrade schedule as a PDF

If you have any questions and/or concerns, please call the Employer Service Center at
208-287-9525 or 866-887-9525.

PERSI
Bmployer Reporting
ARRIVOS UPGRADE

June-November 2025 @ 1ot s i fie specifoations Newfle.
FILECRRTIFICATIAN, | Zosamsaonconsmenis sanow sanusin

Employers and software vendors can validate the new files
and go through a self-certification process at:
https:/lcertification.persi.idaho.gov.

November 2025-March 2026 @ 5w voscodod ces. ovon s Houws it slso
TRAINING be offered. Be on the lookout for these invitations.

December 2025-March 2026 @ reciaion processforempiover eporingusrs. Empoyers
EMPLOYER SET-UP :m:qmm to confirm primary centacts ahead of this

December 2025-March 2026 @ R iremoioron oo oot oo shee roee

LAUNCH January through March. PERS! will notify each employer
when it's their turn to make the switch.

FA S What are the big changes?  Thenew portal offers a simplified interface, more intuitive
validations, streamlines the user experience, and increases
security
Idon't upload a file because | use PERSI's current Employer  Yes. All employers must be prepared o switch to the new portal.
Reporting interface. Do | have to do anything?

Yes. Employers who upload their files must work through their
software vendors to ensure their files meet the new
requiremnents,

lupload a file, but use a software vendor. Do | have to do anything?

I report through the SCO (Luma). Do | need to do anythi Yo, but not yet. The SCO is working hard to ansure agencies
{ - it are ready to report through the new portal. However, agencies

should be prepared to play a more active rale in the reporting
process. Agencles should plan to attend tralning and respond to
PERSIs requesls.

remit contri Ya&. PERS] will pull’ funds to pay transmittal invoices through
e R the new portal, similar 1o onling bill pay.

How will | know when to start using the new portal?  PERSI will work closely with employers to ensure a clean
transition between portals. Employers will receive plenty of
notice before they need to use the new portal.

Wheo do | contact if | have technical questions? Can my vendor call?  Stacy Parr: stacy.parr@persiidaho.gov. Yes, vendors can call.

Wha do | contact if | have general questions? Wanessa Sellars: vanessa.sellars@persi.idaho.gov or
o 9 Rebecca Howard: rebecca howard@persiidaho.gov

Vanessa Sellars: vanessa sellars@persi idaho.gov or
Whe should | send our updated user informationto?  pop oy Howard: rebecca howard@persi.idaho.gov

FOR EMPLOYER QUESTIONS, PLEASE CALL...

If you need assistance or have questions, call the Employer Service Center at 208-287-
9525 or 866-887-9525.

Hours of Operation:

8:00 a.m. to 5:00 p.m. (Mountain Time)

Monday through Friday
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