
 

 
 

 

    

 

   

 

 

   

 

   

DIRECTOR HAMPTON'S EMPLOYER TOUR 
   

Director Mike Hampton continues to travel around the state meeting with PERSI 
employers' directors, administrators, leadership, and upper management. He has 
enjoyed meeting and talking with many of PERSI's employers and discussing PERSI 
related topics. 

He still has a few more meetings before the tour wraps up. Feel free to attend any of 
the meetings still to be held listed in your letter. Please RSVP by sending a message to 
the email address listed in your letter and include the city name and the names of the 
people attending. 

   

 



 

A FRIENDLY REMINDER ON SEPARATION OF DATA FROM THE 
BASE PLAN AND THE CHOICE PLAN 

 As a reminder the PERSI Choice 401(k) Plan and the PERSI Base Plan are separate plans, and 
the transmittals for each are submitted separately. 

• PERSI Base Plan is submitted to PERSI via the PERSI Employer Portal 

• PERSI Choice 401(k) Plan is submitted to Empower via their Plan Service Center (PSC) 

What does this mean to you? 

Going forward you will need to ensure you are making updates on participant employment 
information (i.e. dates of termination) or indicative data (like address changes) in both your 
Base Plan transmittal to PERSI as well as your Choice Plan transmittal to Empower. 

If you have any questions relating to issues with remitting payroll files for the Choice Plan to 
Empower, please call the Empower PSC Support Line at 800-695-4952 and ask for a Payroll 
Specialist to assist you. 

   

 

 

   

 

   

PERSI WEBINAR TO HELP EMPLOYERS WITH 
PERSI CHOICE 401(k) PLAN CHANGES! 

   

PERSI and Empower are teaming up to provide a webinar, allowing you to have a 
better understanding of the exciting changes coming to the PERSI Choice 401(k) Plan! 
You will be able to ask questions in real-time if need be.  

Content that will be covered: 

1. Roth (contributions, rollovers, and in-plan conversion) 

2. Catch-up Contributions (required and optional) 

3. Part-time Eligibility 

4. Choice Plan transmittal related changes for employers 

Webinar time and date: 

Thursday November 13, 2025 from 10 a.m. to 11 a.m. (MST) Click Here to  Register! 

In case you missed it. Here is a link to PERSI’s October Employer News to Use with 
detailed information on these changes coming soon to the Choice Plan. 

Employers with questions can contact our Account Manager at Empower Melissa 
Chiumento at melissa.chiumento@empower.com or by phone at 303-737-6431. 

   

 

 

   

https://links-1.govdelivery.com/CL0/https:%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps:%252F%252Fevents.teams.microsoft.com%252Fevent%252Fbad0a196-e6b9-404c-a005-3bfd475e3caa@d344fc8a-8286-4945-9a21-49aed506d485%253Futm_medium=email%2526utm_source=govdelivery%2F1%2F0100019a11e82284-8ee6a2f9-81cc-4d4b-8553-73b7b572b16b-000000%2Fbsi5L6kiJOc_4eQ9kM9b4BLdljmSfymQXjhb2sNf_v4=428/1/0100019a4ae1dd2a-f4103caf-e661-4e13-8c1e-e66d5c1011fd-000000/Du_84ArMTSDqbhZ0ywoQrTiccpJxnCMtSk1ceLEEyi8=429
https://links-1.govdelivery.com/CL0/https:%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps:%252F%252Fwww.persi.idaho.gov%252Fdocs%252Fnews%252Fnewsletters%252F2025-October-Employer.pdf%253Futm_medium=email%2526utm_source=govdelivery%2F1%2F0100019a11e82284-8ee6a2f9-81cc-4d4b-8553-73b7b572b16b-000000%2FhClSqqXHSqe1lAFo9LQfic5PZaeHrJ4UxnVych5v7J0=428/1/0100019a4ae1dd2a-f4103caf-e661-4e13-8c1e-e66d5c1011fd-000000/TJb9YbXSjxN9WP2O_QBEW_Mh0A9j-_Y7NEmD_9RoMMg=429
mailto:melissa.chiumento@empower.com


 

   

LET YOUR EMPLOYEES KNOW... 
   

At the October (2025) Retirement Board meeting, the regular interest rate members will earn 
on their personal Base Plan accounts was announced. From January 1, 2026, through 
December 31, 2026, members will earn 9.68%. 

Interest on member account balances are determined annually by a formula established in 
PERSI rules. By rule, regular interest for each calendar year is the greater of 90% of the rate of 
return on the PERSI fund net of all expenses for the fiscal year ending immediately prior to the 
calendar year as reported in the actuary's annual valuation report, or 1%. 

Employee contributions go directly into individual accounts. The money and any interest 
earned belongs to the member and is not impacted by market conditions. 

  
   

 

    

 

   

PERSI DOES NOT SOLICIT 
   

PERSI occasionally receives inquiries from employers and/or members that they have 
received either an email, mailing, or phone call offering financial advising and/or retirement 
services. 

These solicitations and/or offers are not authorized or affiliated with PERSI, nor any other 
government agency. 

If your employee would like to meet with a PERSI Retirement Counselor to discuss their PERSI 
benefit or have questions, please have them call the PERSI Answer Center at 1-800-451-8228 
or 208-334-3365. 
   

 

 

   

 

ARRIVOS EMPLOYER UPGRADE SCHEDULE ON TRACK 
The employer reporting Arrivos Upgrade project continues and has a completion goal of 
February 2026. However, the schedule has been slightly updated. Please take note of the 
updates and use the following schedule to help keep informed of the timeframe for the 
reporting upgrade in Arrivos. 

Click below to download Arrivos Upgrade schedule as a PDF  

If you have any questions and/or concerns, please call the Employer Service Center at 208-
287-9525 or 866-887-9525. 

https://links-1.govdelivery.com/CL0/https:%2F%2Fcontent.govdelivery.com%2Fattachments%2FIDPERS%2F2025%2F09%2F29%2Ffile_attachments%2F3403284%2FEmployer%2520Reporting%2520Timeline%2520-9.17.25.pdf/1/0100019a4ae1dd2a-f4103caf-e661-4e13-8c1e-e66d5c1011fd-000000/V6suBh4iFIrOAAmR__MIuP2MRvQl5pIeSeETEiU155g=429


 
   

 

 

   

FOR EMPLOYER QUESTIONS, PLEASE CALL... 
If you need assistance or have questions, call the Employer Service Center at 208-287-9525 or 
866-887-9525. 

Hours of Operation: 
8:00 a.m. to 5:00 p.m. (Mountain Time) 
Monday through Friday 
    

 

 

https://links-1.govdelivery.com/CL0/https:%2F%2Fcontent.govdelivery.com%2Fattachments%2FIDPERS%2F2025%2F08%2F26%2Ffile_attachments%2F3367575%2F2025-Revised%2520ER%2520Upgrade%25208-21-2025.pdf/1/0100019a4ae1dd2a-f4103caf-e661-4e13-8c1e-e66d5c1011fd-000000/Tcen9kTEuidLjE3qZi49GlKvE1b4QCsm0P5R-4q96Ms=429

