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ACS HR SOLUTIONS (CHOICE PLAN RECORD KEEPER) CHANGES NAME 

Boise, Idaho – May 17, 2012 

 
 

Effective April 1, 2012, ACS HR Solutions -- the record keeper for PERSI’s Choice 401(k) 

Plan -- became Xerox HR Solutions, LLC.  Acquired by Xerox two years ago, ACS is now 

completing the transition by retiring its brand and bringing services and technology under 

the Xerox brand. Other than the name change and some technological enhancements, 

Xerox HR Solutions is the same entity offering the same services and expertise as before.  

The name change does not affect PERSI Choice 401(k) Plan participants or accounts. PERSI 

members can continue accessing and maintaining their account using the same log-in 

process they’ve always used.   Anyone with questions about this change should contact the 

PERSI Member Services Answer Center at 1-800-451-8228 or 208-334-3365 and ask for the 

Choice Plan Department or contact Xerox HR Solutions directly by calling 1-866-437-3774.  

Both PERSI and Xerox are dedicated to providing Choice Plan participants with high-quality 

customer service. 
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