
   

  

  

 

 P. O. Box 83720, Boise, ID 83720-0078 
 208-334-3365     1-800-451-8228     FAX: 208-334-3805 

 
Do you have a question about your PERSI account? 
Boise, Idaho – August 2, 2019  
 
We want to help you if you have a question about your PERSI account! Please call the PERSI Answer 
Center at 1-800-451-8228 or at 208-334-3365 or visit one of PERSI’s three locations. 
 
BOISE 
8:00 AM – 5:00 PM MST 
607 North 8th Street 
Boise, Idaho 83702-5518 
 
COEUR D’ ALENE  
8:00 AM – 5:00 PM PST 
2005 Ironwood Parkway Suite 226 
Coeur d’Alene, Idaho 83814-2680 
 
POCATELLO  
8:00 AM – 5:00 PM MST 
1246 Yellowstone Avenue, Suite A5 
Pocatello, Idaho 83201 
 
To contact PERSI by email, click Contact Us. Use the dropdown menu to help direct your question. If you 
have a question about your account, please select Member.   
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https://www.persi.idaho.gov/ContactUs.cfm

