
 

 

 

PERSI Has Two Retirement Plans: 

 PERSI Base Plan (mandatory defined benefit plan) 

 PERSI Choice 401(k) Plan (voluntary defined contribution plan) 

Contact Information 

 Visit our contact us webpage (http://www.persi.idaho.gov/contact/) and select the 
“Employer Questions” subject.  

 Call the Employer Service Center at (866) 887-9525 or (208) 287-9525 during normal 
business hours. 

PERSI Staff Who Administer the Choice Plan 401(k) Plan: 
Contact Information 

 Diane Kaiser, the Choice 401(k) Plan Manager  
P: (208) 287-9256 
Diane.Kaiser@persi.idaho.gov 
 

 Mika Milette, the Choice 401(k) Plan Assistant 
P: (208) 287-9506 
Mika.Milette@persi.idaho.gov 

 

 

 

Retirement Plan Counselors for the Choice Plan: 
Empower Retirement provides record keeping services for the PERSI Choice 401(k) Plan and 
provides Plan Counselors for group presentations and individual meetings about the plan. 

Contact Information 

 Bruce Singkhaophet  
P: (208) 345-5201 
Toll Free:  (844) 466-8658 extension 20461 
Bruce.Singkhaophet@empower-retirement.com 
 

 Ali Belden  
P: (208) 345-1120 
Toll Free:  (844) 466-8658 extension 20431 
Ali.Belden@empower-retirement.com 


