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PERSI Training Will Result in Reduced Service
Boise, Idaho — November 29, 2016

Some PERSI office hours will be reduced between Wednesday, December 14, 2016 and

Friday, December 16, 2016 while the staff attends year-end training.

Starting at 12:00 p.m. (local time) on Wednesday, PERSI’s Pocatello office will close and

remain closed through Friday.
PERSI’s Coeur d’Alene office will be closed all day Thursday and Friday.
Both offices will reopen at their normal times the following Monday.

The Boise office will be open, and although the full staff will not be readily available for
all levels of service on December 16th, some staff members will be on hand and will do
everything possible to provide assistance. If needed, PERSI will pull staff from training to
assist with emergency situations. To receive the best service, members are encouraged to

schedule calls or visits for another day if possible.

PERSI knows our members can appreciate how important it is for the staff to update their

business knowledge. Thank you for your understanding and patience.



